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What we believe.
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THE CORE OF DESIGN 
THINKING
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and while we’re inspired by how 
technology changes people
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we find it more inspiring to see how 
people change technology
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3ways to 
innovate
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DO YOU HAVE THE RIGHT 
QUESTION:
NEW RESEARCH

2
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DON’T ASK
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DON’T ASSUME
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LOOK OUTSIDE OF YOUR 
INDUSTRY ALTOGETHER
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NEW TECHNOLOGIES FOR NEW 
QUESTIONS
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HOW MIGHT YOU USE TECH-
NOLOGY TO GET TO BETTER 
QUESTIONS?
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A QUESTION.
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DO YOU HAVE THE RIGHT 
PEOPLE:
NEW COLLABORATION
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DESIGNING PARTICIPATION
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MEET YOUR USER HALF WAY 
(CO-CREATE)
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LET GO
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MORE IS MORE
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** SPACE 15 TWENTY + 
OTHER BLOG
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STRATEGIC ALIGNMENT

BARBARA, 25

“ A non-traditional  
student has greater  
responsibility. I’m  
a single mother— 
that’s my #1.”

2 MILLION DEGREES X 2020. LEARNING NATION.
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PROVIDE GUIDES
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PROVIDE A GOAL
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BE IMPATIENT
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HOW MIGHT YOU USE TECHNOLOGY 
TO BRING THE RIGHT PEOPLE 
TOGETHER?
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A QUESTION.
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DO YOU HAVE THE RIGHT 
PROCESS:
PROTOTYPING
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TRY IT FIRST
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TRY IT FIRST
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CONVERSATIONS ARE 
PROTOTYPES
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BUT OLD THINGS SHOULD 
TOO
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PROTOTYPE SYSTEMS
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NEW METRICS
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INVENT
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GATES FOUNDATION: HCD
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GATES FOUNDATION: HCD
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GATES FOUNDATION: HCD
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GATES FOUNDATION: HCD
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WHAT EXPERIMENT COULD 
YOU TRY IMMEDIATELY?

4

A QUESTION.
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Your turn.
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